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ACESS ROAD

Implementing the entrances to residential plots and
. SERVICE DESCRIPTION buildings and the work of the amendment (Kadash) villas

and housing citizens and government and private bodies

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Subsidiary
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
g REQUIRED DOCUMENTS Cutomer : Plot scheme/ Government and private

Emirates Card companies official letter

9 FEES No Fee

@
TIME OF SERVICE One Month
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PLOT FILLING

' SERVICE DESCRIPTION

Plot filling customer lands and Coverment and Praivets
Company

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Customer : Emirates ID Government entities+Private
card +site planner entities: Letter

$ rees

Cost is determined by the number of sand grains

@®
TIME OF SERVICE

One Month
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BOUNDERY PROTECTION

' SERVICE DESCRIPTION

Boundery Protection for Customer Houses and Coverment
and private sector bulling

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(Z3) SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

Customer : Emirates ID card Government and Private

+site planner entities: letter

$ res

@
TIME OF SERVICE

One Month
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WORK PREMITS FOR EQUIPMENT

' SERVICE DESCRIPTION

Extraction work permits for Equipment for customer and
coverment and praivet entities

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

Customers: site Planner for the .
location+ Coverment and Praivet
Company trade license+Emarites ID entites: Letter

Card for owner of land

$ rees

Site Preview 50AED - for showel 50 for
3 days-Car 100 per day

@®
TIME OF SERVICE

one week for preview place and Extract permission
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DEMOLITION REQUESTS

Demoilition of old buildings of community members
and governmental and private

' SERVICE DESCRIPTION

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Subsidiary
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
y customers :Emarites ID Card of owner lCta/erEnent_tentiltgsCanéj pfraivet entfitlesa
of land +Non-Objection from Etisalat | 'SIter Emarites 1L t.arc of owner ot lan
B REQUIREDDOCUMENTS ~|gon ter Sokstor fomfioit | Ben el remeiiaelinn -
Objection From waste Water Agency | waste Water Agency

9 FEES 50 AED for Previw Place - Cost by the Work Agency

TIME OF SERVICE According to a work schedule
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APPROVE PLANNER

' SERVICE DESCRIPTION

Extraction Non objection to approve the start of the project
of homes and major projects

@ CATEGORY OF SERVICE USERS

Customers

Government sector

Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

card

Customers : Plot of land+Emarites ID

commercial license for private entitie

Coverment and Praivet entites :Plot of land
commercial license for private entities

$ rees

T00AED

@®
TIME OF SERVICE

5 working days
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COMPLAECTION CERTIFICATE

' SERVICE DESCRIPTION

Issuing the certificate of completion of the construction
after ensuring that all construction works are completed and
executed according to the approved documents and plans

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(Z3) SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

Customers : Polt of land +
Complaection Certificate +
commercial license for private
entities+Emarites ID card

Coverment and Praivet entites: Polt of land
+ Complaection Certificate +
commercial license for private

$ res

50AED

@
TIME OF SERVICE

5 work days

2018 wloasll Juta 26
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RENEWAL BUSINESS LICENSE

The service allows for the renewal of building permits

' SERVICE DESCRIPTION issued by pre-consultants

Contractors / in case of interruption of work or not.

Start the work
o%§ CATEGORY OF SERVICE USERS Customers Government sector Private sector
W& TYPE OF SERVICE Subsidiary
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
y License form the Economic Department+ Polt of
é REQUIRED DOCUMENTS land+Emarites ID card of owner +commercial license

+tenancy agreement

9 FEES 150AED

@®
TIME OF SERVICE 3 working days
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REQUEST TO CONNECT SEWAGE NETWORKS

Coordination and implementation of sewage
' SERVICE DESCRIPTION Connection For housing and governmental and private

establishments

@ CATEGORY OF SERVICE USERS | Customers

Government sector

Private sector

W& TYPE OF SERVICE

Subsidiary

@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website

Customers :

and water Authority)

4 Polt of Iand+Emar||t|es ID card otf tarized
owner+commercial license +antotarizes
é REQU'RED DOCUMENTS lease Completion certificate+Service

Provider Approvals(etisalat+Electricity

uthority’

Coverment and Praivet entites :

Polt of land+Emarites ID card of
owner+commercial license

+antotarized lease Completion certificate+Service
Krowder Approvals(etisalat+Electricity and water

9 FEES 100AED

@
TIME OF SERVICE 3 work days
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SITE FREE OF SEWAGE NETWORK

' SERVICE DESCRIPTION

Requesting NOC to free the project site from the drainage
networks locted for Puplic work

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Customer: Plot of Land Coverment and Praivet entites:
+ Emarites ID card of Plot of Land

owner+Commercial license |* Emarites ID card of
owner+Commercial license

$ rees

T00AED

@®
TIME OF SERVICE

3 work days
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TRIM OUTSIDE TREE

Trim trees removing some of the parts that pose a threat to
(&) SERVICE DESCRIPTION citizens and property

removal of harmful trees and weeds outside

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Subsidiary

@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
& . : coverment and Praivet entites
é REQUIRED DOCUMENTS customers : Emarites ID card official letter

9 FEES no fees

@
TIME OF SERVICE 5 working days
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TRIM

TREES INSIDE

' SERVICE DESCRIPTION

Trim trees removing some of the parts that pose a threat to
citizens and property
removal of harmful trees and weeds

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

) coverment and Praivet entites:
customers : + Emarites ID Official letter+

+ Plot of Land Plot of Land+Commercial license

$ rees

Coverment and Praivet entites:
500 Site Preview site
cost by landsecape Agency

Customer Previw Place :50
cost by landsecape Agency

@®
TIME OF SERVICE

5 working days
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CLEAN PUPLIC SITE

This service is to cleaning Puplic sites of customers and
government and private entities

' SERVICE DESCRIPTION

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Subsidiary
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
g REQUIRED DOCUMENTS Customers : Emrayies ID Card g%i{;?feqie?nd Praivet entites:

9 FEES NO Fees

@
TIME OF SERVICE 3 working days
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CLEAN PRIVAT PLACE

' SERVICE DESCRIPTION

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

+Plot of Land Official letter+Plot of Land

customers : Emrayies ID Card | Coverment and Praivet entites:

$ rees

50 AED place Preview+the cost

@®
TIME OF SERVICE

3 working days
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NEW CONTAINER REQUEST FOR
RESIDENTIAL AREAS

' SERVICE DESCRIPTION

The service allows the Customers to receive waste

container in Residential areas

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(Z3) SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Customers : Emarats ID Card

$ res

NO Fees

@
TIME OF SERVICE

5 Working days
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REQUEST FOR NEW / RENEWAL
AGREEMENT

. SERVICE DESCRIPTION

The service allows private and public authorities recisve
Commercial container according to specifications in
government and private buildings

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Coverment and Praivet entites :Official letter+
Commercial license( Praivet entites)

$ rees

Specify by container type

@®
TIME OF SERVICE

5 workung days
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CONSTRUCTION AND DEMOLITION C&D
WASTE REMOVEL

The extraction of permit to throw the building waste
after the completion the project in dumps

' SERVICE DESCRIPTION

o@: CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Main Service
@ SERVICE CHANNELS Cutomer Happiness centers

p Government and private entites: Emirates ID Card of the

owner of land and the owner of contracting company+ the
é REQUIRED DOCUMENTS land of owner +contract license+contract between the owner
of the land and the company

9 FEES Depends on the type of project

@
TIME OF SERVICE Same day

2018 wloasll Juta [HSEH
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FORM FOR RELEASE C&D GUARANTEE

The service allows the contractor to recover the building and

demolition permits after obtaining the building completion
' SERVICE DESCRIPTION certificate or the completion of the demolition work. This
request is submitted by the contracting companies

o%§ CATEGORY OF SERVICE USERS Government sector

Private sector

W& TYPE OF SERVICE Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers

y Coverment and Praivet entites: Emarats ID Card+Commercial
é REQUIRED DOCUMENTS license + copy of the payment certificate + certificate of
completion of the building of the municipality

9 FEES No fees

@®
TIME OF SERVICE 5 Working days
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CONTAINER RELOCATION

' SERVICE DESCRIPTION

The service allow the customer to change the location of the
waste container owned by waste management from public
locations to another alternative location for residential
buildings

@ CATEGORY OF SERVICE USERS

Customers

W& TYPE OF SERVICE

Subsidiary

(Z3) SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

Government and private entites: Emirates ID Card of the
owner of land and the owner of contracting company+
the land of owner +contract license+contract between the
owner of the land and the company

S rees

No fees

@
TIME OF SERVICE

5 Working days
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REQUEST FOR CIMMERCIAL GENERAL
WASTE PICK UP

. SERVICE DESCRIPTION

These are the request by commercial customers (such as
Industries, schools, hotels,etc) who wants their full waste
container to be removed)

@ CATEGORY OF SERVICE USERS

Government Entries - Private Entries

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Coverment and Praivet entites Official letter /
customrs : Emarites ID card

$ rees

No fees

@®
TIME OF SERVICE

3 Working days
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DISPOSAL OF DEAD ANIMAL

refers to a request by customers and coverment and praivet
. SERVICE DESCRIPTION entites to remove on utgent basis any kind of dead animals
found on puplic area

;@ CATEGORY OF SERVICE USERS |Customers Coverment entites  Praivet entites
W& TYPE OF SERVICE Subsidiary

@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
g REQUIRED DOCUMENTS Official Letter

9 FEES No fees

@
TIME OF SERVICE 3 Working days
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TRUCK REQUEST AN ELECTRONIC WASTE

' SERVICE DESCRIPTION

this service allow the custoers to to dispose discarded
electrical devices such as copmutres televisions, refrigerators,
washing machines

@ CATEGORY OF SERVICE USERS

Customers

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

Customers : Emarties ID Card

$ rees

No fees

@®
TIME OF SERVICE

3 Working days
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RECYCLING BAGS
' SERVICE DESCRIPTION 'ngeseer:\/aiﬁz Ez’l:;)z\ll(s) the customers to have recycling bag
@ CATEGORY OF SERVICE USERS Customers
W& TYPE OF SERVICE Subsidiary
(Z3) SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
B REQUIRED DOCUMENTS customers : Emrayies ID Card
$ res No fees
TIME OF SERVICE Same Day

2018 wloasll Juta 420



clips ablei ablu wlb

ol caubsil) aislis Ll Jgoall sl gilolsiol) anyall oy
Sl Elalso oo agbull anasll cang

(i

slyol a023Jl oo &io % §
ey aoaall ggi .Q
UJQ}lfljl 8_091)“ - MRAK Uf)J”LgJJ.bJ - aoa3ll j5lwo a3l pJJ.QJl_Jlg.LO g:'!

aygg)l aslby : sloUl

aglboll Wlaiiuwoll

]

¢

©guw) 209i I pawyl

podll yual aoa3ll jlail 520

e

GREEN WASTE PICK UP

' SERVICE DESCRIPTION

The service allows the customers to dispose garden pr park
waste such us grass tree or flowers

@ CATEGORY OF SERVICE USERS

Customers

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

customers : Emrayies ID Card

$ rees

No fees

@®
TIME OF SERVICE

Same Day
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SEWAGE DISPOSAL REQUEST
' IR DECHET A This service Alows customers. to have: a sewage truck for
@ CATEGORY OF SERVICE USERS Customers
W& TYPE OF SERVICE Subsidiary
(Z3) SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
B REQUIRED DOCUMENTS Customers : Emrayies ID Card
S rees Fees by loction
TIME OF SERVICE According to the work schedule

2018 wloadll Jua 44N
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CANCELLATION OF COMMERCIAL LICENSE

' SERVICE DESCRIPTION

This service allows companies to request the cancellation of
the license from the department>s records.

Pre-issued consultants

Contractors / in case the work is stopped

@ CATEGORY OF SERVICE USERS

Praivet entites

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

é REQUIRED DOCUMENTS

License form the Economic Department+ Polt of
land+Emarites ID card of owner +commercial license +tenancy
agreement

$ rees

150 AED

@®
TIME OF SERVICE

5 working days
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ACCIDENT REPORT

Determining the cost of damage to the local roads of the
' SERVICE DESCRIPTION Services Department from traffic accidents
@ CATEGORY OF SERVICE USERS Customers Government sector Private sector
W& TYPE OF SERVICE Main service
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website
y customers : + Report.from sgad or pol ce+§m§rites ID card of owner
é REQUIRED DOCUMENTS ofg\éﬁrcr;ment and privat entites :commercial license + Report from saad
9 FEES 150 AED
C) 5 working days if Clarity of the accident pictures The
@ TIME OF SERVICE o
preview is done on the same day
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ISSUING CLEARANCE CERTIFCATES

' SERVICE DESCRIPTION

Issuance of certificates of clearance for customers and
government and private entities for accidents that have
been paid the damage of the Services Department

@ CATEGORY OF SERVICE USERS

Customers

Government sector

Private sector

W& TYPE OF SERVICE

Subsidiary

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

customers : + Report from saad or police+Emarites ID

card of owner

Government and privat entites :commercial license +
Report from saad or police

$ rees

150 AED

@®
TIME OF SERVICE

Same Day
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ISSUING CLEARANCE CERTIFCATES

Issuance of certificates of clearance for customers and

' SERVICE DESCRIPTION government and private entities for accidents that have
been paid the damage of the Services Department

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Subsidiary
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website

y customers : + Report from saad or police+Emarites ID card of owner
é REQUIRED DOCUMENTS Government and privat entites :commercial license + Report from
saad or police

9 FEES 150 AED

@
TIME OF SERVICE Same Day
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LETTER AGENCY

' SERVICE DESCRIPTION

This service allows government and private entities to open
new applications by submitting an official letter to the
Department for services

@ CATEGORY OF SERVICE USERS

Government entities Private entities

W& TYPE OF SERVICE

Main service

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

Government and private entites: official letter

$ rees

Fees for submitting the request + cost fee if any

@®
TIME OF SERVICE

According to the service and according to the work

schedule of the Agency
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ADD BUSINESS LICENSE ACTIVITY

ToThis service allows the private entities to add activity to the
. SERVICE DESCRIPTION commercial license under the approvals
o%§ CATEGORY OF SERVICE USERS Government entities Private entities
W& TYPE OF SERVICE Main service
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website

y License form the Economic Department+ Polt of
é REQUIRED DOCUMENTS land+Emarites ID card of owner +commercial license

+tenancy agreement

9 FEES 100 AED

@
TIME OF SERVICE One working days
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FILMING PERMIT

' SERVICE DESCRIPTION

This service allows Customers and governmental and private
entities to have a Filming permit on the Area dependent to
services derpartment

@ CATEGORY OF SERVICE USERS

Customers Government sector Private sector

W& TYPE OF SERVICE

Main service

(3 SERVICE CHANNELS

Cutomer Happiness centers - MRAK Applction - Website

g REQUIRED DOCUMENTS

License form the Economic Department+ Polt of
land+Emarites ID card of owner +commercial license
+tenancy agreement

$ rees

AED 2,000 insurance fee + AED 2,000 Filming
fee per day

@®
TIME OF SERVICE

On the same day
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LOST REPLACEMENT

ToThis service allows the private entities to add activity to

. SERVICE DESCRIPTION the commercial license under the approvals

o@ CATEGORY OF SERVICE USERS Customers Government sector Private sector

W& TYPE OF SERVICE Main service
@ SERVICE CHANNELS Cutomer Happiness centers - MRAK Applction - Website

y License form the Economic Department+ Polt of
é REQUIRED DOCUMENTS land+Emarites ID card of owner +commercial license

+tenancy agreement

AED 2,000 insurance fee + AED 2,000 Filming
FEES
fee per day
@
TIME OF SERVICE On the same day
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